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Windows & Doors



Business Use Only - NVR

Windows and Sliding Glass Doors

Plygem
• Enclosed are some important documents regarding Ryan Homes’ exclusive Transferable

Warranty with PlyGem Windows, as well as care & use information.
• PlyGem Contact Information:

o 866-518-4138
o http://www.PlyGem.com

• PlyGem Warranty Request:
o https://www.plygem.com/%20windows%20doors/support/warranty/%20nvr%20warranty%20request/

Select Windows (if applicable)

Legacy
• These windows may be included in your home if you have Transom (ex.

stationary windows over a door or a fireplace.)
• Enclosed are some important documents regarding warranty information for

Legacy Windows, as well as care & use information.
• Legacy Contact Information

o 804-739-9333
o http://www.legacy-products.com

Exterior Doors

Masonite
• Your home features Masonite brand exterior doors. Enclosed you will find warranty &

refinishing care documents provided by Masonite.
• Masonite Contact Information

o Help Line: 800-663-3667
9 am to 9 pm Monday –Saturday, 10 am – 4 pm Sunday EST

o http://www.masonite.com

Locksets

Black and Decker
• Black and Decker Hardware and Home Improvement products including Baldwin, Safe

Lock, and Kwikset hardware are warranted for 1 year with Ryan Homes.
o Kwikset Contact Information:

• Help line: 800-327-LOCK
• http://www.kwikset.com

o Baldwin Contact Information
• 800-566-1986
• http://www.baldwinhardware.com/Home
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